
 
Nystrom Billing Policies and Consent for the Release of Records 

If you plan to submit your own claims to your insurance company, it is our policy that payment of the entire fee is due at the time of 
service. As a service to our patients, Nystrom & Associates (Nystrom) staff will submit your insurance claims. If you fail to provide active 
insurance information in a timely manner you will be held liable for this. Co-payments are due at the time of service. Deductibles and 
coinsurances will be billed to your account. In the event the undersigned is entitled to health insurance benefits of any type, insuring 
patient or any other party liable to the patient, their benefits are hereby assigned to this health care facility for application to the patient’s 
account. 

 
Billing & Payments 

By signing, you authorize Nystrom to release information, including medical records, to your insurance company or the designee 
of your third party payer (authorized agent) as may be necessary to determine benefits, process and pay health care claims, and 
perform quality of care reviews at Nystrom. Nystrom will submit charges to your insurance company whenever possible for 
services rendered. Payments will be applied to the oldest charge on your account. Charges are based on what occurs during your 
treatment with Nystrom. Charges associated with your appointment depend on your individual medical necessity and level of 
care, as determined by your treating provider. 

 
Time billed for court appearances, court case review, report writing, letters, telephone consultation, and other charges excluded 
by insurance coverage are your responsibility. Charges vary based on time spent and type of service. 

 
A service charge of 1.5% (18% annual rate), or the highest statutory amount allowed, whichever is higher, will be charged monthly 
on accounts past due 28 days. If payment from insurance is not received within 90 days the account may be due and payable in 
full by the patient. An account 90 days past due will be subject to collection procedures and/or small claims court, and the patient 
agrees to be held responsible for the cost disbursement, including reasonable attorneys, collection, and court fees. Nystrom may 
use the information listed below to contact you regarding your account. There is a fee of $30 for checks returned for insufficient 
funds. Patients seen in Minnesota only: Minnesota Care Tax will be added where applicable, and you agree to be held responsible 
for these fees. 

Insurance Coverage 
Nystrom can make no guarantee that your insurance company will provide payment for services rendered. It is your responsibility 
to know what is and is not covered under your policy. You are responsible for the full amount of the charge, whether or not your 
insurance will cover any portion. If your insurance company requires preauthorization of services you are responsible to info rm 
us. Be aware that some insurance companies have an annual maximum benefit for outpatient mental health coverage. 

Cancellations 
Nystrom requires a 24-hour notice when cancelling an appointment. This will allow us to schedule the time for someone else. 
Please note: IF YOU DO NOT ATTEND A SCHEDULED APPOINTMENT OR CANCEL WITH LESS THAN 24-HOUR NOTICE, YOU WILL 
BE CHARGED A FEE THAT CORRESPONDS TO THE SCHEDULED LENGTH OF YOUR SESSION. Your insurance cannot be billed for 
missed appointments. At the discretion of Nystrom your services may be discontinued due to excessive failed appointments or 
late cancels. 

Financially Responsible Party 
The parent or guardian who signs this agreement will be considered the responsible party and will receive all billing statements 
and letters. Any alternative financial arrangements, including court-ordered financial arrangements, must be worked out between 
the parents or guardian of the children outside of this agreement. 

Unclaimed Refunds 
Please remember to read your invoices carefully and call us if you have any questions, especially if you believe there is a credit on 
your account. If Nystrom confirms that it owes you or your payer a credit refund, it will resolve that promptly. After 120 days, if a 
credit of less than $25 remains on the account, and no credit refund has been requested it will be removed from the account. If 
Nystrom determines that it owes you a credit refund but cannot locate you, then Nystrom will file an Unclaimed Property Report 
with the State. The State publishes those Reports to alert the public that Nystrom owes you money that you have not yet claimed. 
The State typically publishes your name, your address, the amount unclaimed, and the identity of who owes you the money, 
which would be Nystrom and Associates. 

Involuntary Discharge 
There are certain circumstances in which Nystrom can involuntarily discharge a patient from services. These circumstances 
include but are not limited to: abusing or selling prescription medications, obtaining similar medications from alternate 
providers, non-disclosure of regularly prescribed controlled medications, refusal to sign requested releases or attestation forms, 
threatening behavior towards staff or other patients, threatening litigation toward Nystrom or a Nystrom provider, and inability 
to pay for services (entering into collections process). 
 



Attestation for Consent 
Release of Information for Coordination of Care/Treatment, Operations, and/or Payment of Service 
By signing, you authorize Nystrom to disclose your behavioral health records to your primary care provider for the purpose of 
coordinating care for best treatment outcomes. This consent will remain in effect until you cancel it in writing to Nystrom. In 
addition, you authorize Nystrom to disclose your behavioral health records and substance use disorder (SUD) records to other 
Nystrom providers, including providers at Nystrom Residential Treatment LLC, Life Works, Psychiatric Associates and Sandhill for 
purposes of treatment coordination and care. 

 
By signing, I understand my mental health and/or substance use disorder records may be disclosed for treatment, payment, or 
operations. I understand my records may be re-disclosed as provided by regulations. I understand my substance use disorder 
records may not be re-disclosed for use in civil or criminal proceedings without expressed written consent or a valid court order. 
 
Case Management Only:  
By signing, I understand that my mental health and/or substance use disorder records may be shared through the Collective 
Network for care coordination. I understand that I am authorizing Nystrom & Associates to receive and/or disclose protected 
health information for treatment and care coordination. I understand I can opt out of the Collective Network at any time by 
contacting my case management team.  
 

Electronic Signature 
By signing, you understand that this becomes your electronic signature for the following forms: Initial Treatment Plan, Updated 
Treatment Plans, and the DBT Agreement Form. The provider will ask for your verbal consent after reviewing the forms with you. 

 
Do you have a legal guardian for healthcare decision making? If yes, your legal guardian must sign this document and provide guardianship paperwork prior to 
your appointment. 

 
Communication from Nystrom about Your Care 

By signing, you authorize Nystrom to contact you via mailed correspondence, phone, text message, or email regarding your 
payment, treatment, and healthcare operations. Nystrom is not financially liable for any charges you incur from your service 
provider. By supplying your home phone number, mobile number, email address, and any other personal contact information, 
you authorize Nystrom and your healthcare provider, or a business associate of theirs, to contact you at any numbers or email 
addresses using an automatic telephone dialing system, using a pre-recorded voice or other third-party automated outreach 
and messaging system as well as to use your protected health information, or other personal or identifying information, during 
such contact for any administrative or health matter. You consent to the practice, your provider, or their business associate 
contacting you via unencrypted email and text messages. You also agree that they may leave detailed messages on your voice 
mail, answering system, or with another individual, if you are unavailable at the number provided. 

Notice of Privacy Practices 
By signing, you acknowledge that Nystrom’s HIPAA Notice of Privacy Practices and Patient or Consumer Rights Handout, 
procedures for reporting alleged violations of patient’s rights and grievance procedures have been made available to you. 
This agreement may not be altered in any way. I have read and agree to the above and hereby guarantee payment of all charges 
for services with the financial arrangements of Nystrom. 

 
 
 

PRINTED FULL LEGAL NAME OF PATIENT PATIENT DATE OF BIRTH 
 
 
 

 
 

SIGNATURE OF PATIENT OR LEGAL GUARDIAN 
(If you have a legal guardian, they must sign here) 

DATE 

 
 

 
 

PRINTED NAME OF LEGAL GUARDIAN PHONE NUMBER OF LEGAL GUARDIAN 

 
 

 

ADDRESS OF LEGAL GUARDIAN EMAIL ADDRESS OF PATIENT OR LEGAL GUARDIAN 
 
 

 
 

EMERGENCY CONTACT PHONE NUMBER OF EMERGENCY CONTACT 



























































 

 

NYSTROM & ASSOCIATES PATIENT GRIEVANCE FORM 
 

Patient name: Patient date of birth: 

Submitted by: Relation to patient: 

Phone number: 

Description of grievance including your proposed resolution:  

 

Please submit your written grievance to the Quality Assurance department by mail at 1900 Silver Lake Road, Suite 
110, Attn: Quality Assurance, New Brighton, MN 55112, email at qualityassurance@nystromcounseling.com, or fax 
at 651-505-6277. You may use the assistance of an advocate outside Nystrom & Associates.  
 

Date of Resolution (SUD Office Staff Only): 
 
 
  

Description of Resolution (SUD Office Staff Only): 

 
 
 

 
ADDITIONAL CONTACTS BY STATE: 

 
IOWA: 

IA Divisions of Mental Health and Disability Services 1305 E Walnut St, 5th Flr SE, Des Moines, IA 50319 
Phone: 515-281-7277 

IA Office of Ombudsman for Mental Health and Developmental Disabilities Ola Babcock Miller Bldg, 1112 E Grand, Des Moines, IA 50319 
Phone: 888-426-6283 
Email: ombudsman@legis.iowa.gov 

IA Bureau of Professional Licensure (Psychology, Social Work, Mental 
Health Counselors, Marital and Family Therapists) 
 

321 E 12th St, Des Moines, IA 50319 
Phone: 515-281-2054 
Fax: 515-281-3121  
Email: plpublic@idph.iowa.gov 

IA Board of Nursing 400 SW 8th St, Ste B, Des Moines, IA 50309 
Phone: 515-281-6472 
Email: enforce@iowa.gov 

 
MINNESOTA: 



MN Department of Human Services, Licensing Division PO Box 64242, St. Paul, MN 55164 
Phone: 651-431-6500  
Fax: 651-431-7673 

MN Office of Ombudsman for Mental Health and Developmental 
Disabilities  

121 7th Place East Ste 420, Metro Square Bldg, St. Paul, MN 55101 
Phone: 651-757-1800   
Fax: 651-797-1950 

MN Department of Health, Office of Health Facilities Complaints PO Box 64975, St. Paul, MN 55164 
Phone: 651-201-5000 

MN Board of Marriage and Family Therapy 335 Randolph Ave, Ste 260, St. Paul, MN 55102 
Phone: 651-617-2220  
Email: mft.board@state.mn.us 

MN Board of Behavioral Health 335 Randolph Ave, Ste 290, St. Paul, MN 55102 
Phone: 651-201-2756 
Fax: 651-797-1374  
Email: bbht.board@state.mn.us 

MN Board of Social Work 335 Randolph Ave, Ste 245, St. Paul, MN 55102 
Phone: 651-617-2100 
Fax: 651-215-0956  
Email: social.work@state.mn.us 

MN Board of Psychology 335 Randolph Ave, Ste 270, St. Paul, MN 55102 
Phone: 651-617-2230 
Fax: 651-797-1372  
Email: psychology.board@state.mn.us 

MN Board of Medical Practice 335 Randolph Ave, Ste 140, St. Paul, MN 55102 
Phone: 612-617-2130 
Email: medical.board@state.mn.us 

MN Board of Nursing 1210 Northland Dr, Ste 120, Mendota Heights, MN 55120 
Phone: 651-317-3000 
Email: nursing.board@state.mn.us 

MN Board of Occupational Therapy Practice 335 Randolph Ave, Ste 240, St. Paul, MN 55102 
Phone: 612-548-2179 
Email: occupational.therapy@state.mn.us 

 
MISSOURI: 

MO Department of Mental Health Office of Constituent Services, Dept. of Mental Health, PO Box 687, Jefferson 
City, MO 65102 
Email: constituentsvcs@dmh.mo.gov 

MO Committee for Professional Counselors Chief Investigator, Division of Professional Registration, PO Box 1335, 
Jefferson City, MO 65102 
Email: central.investigations@pr.mo.gov 
Fax: 573-751-5450 

MO Committee for Social Workers Chief Investigator, Division of Professional Registration, PO Box 1335, 
Jefferson City, MO 65102 
Email: central.investigations@pr.mo.gov 
Fax: 573-751-5450 

MO Committee of Marital and Family Therapists Chief Investigator, Division of Professional Registration, PO Box 1335, 
Jefferson City, MO 65102 
Email: central.investigations@pr.mo.gov 
Fax: 573-751-5450 

MO Committee of Psychologists Chief Investigator, Division of Professional Registration, PO Box 1335, 
Jefferson City, MO 65102 
Email: central.investigations@pr.mo.gov 
Fax: 573-751-5450 

 
NORTH DAKOTA: 

ND Department of Health and Human Services 600 E Boulevard Ave, Dept 325, Bismarck, ND 58505 
Phone: 701-328-2311 
Fax: 701-328-2173 
Email: dhslau@nd.gov 

ND Board of Counselor Examiners 2112 10th Ave SE, Mandan, ND 58554 
Phone: 701-667-5969 
Email: ndbce@outlook.com 

ND Board of Social Work Examiners PO Box 914, Bismarck, ND 58502 
Phone: 701-391-7005 
Email: info@ndboardofsocialwork.com 

ND Board of Medicine 4204 Boulder Ridge Rd, Ste 260, Bismarck, ND 58503 
Phone: 701-450-4060 
Fax: 701-989-6392 

ND Board of Nursing 919 S 7th St, Ste 504, Bismarck, ND 58504 
Phone: 701-751-3000 
Fax: 701-751-2221 



Email: compliance@ndbon.org 

 
WISCONSIN: 

WI Department of Safety and Professional Services - Division of Legal 
Services and Compliance (Marriage and Family Therapy, Professional 
Counseling, and Social Work Examining Board, Psychology Examining 
Board, Board of Nursing) 

PO Box 7190, Madison, WI 53707 

WI Department of Health Services (Ombudsman) 1 West Wilson Street, Madison, WI 53703 
Phone: 608-266-1865 

WI Division of Quality Assurance (Facilities Complaints) PO Box 2969, Madison, WI 53701 
Phone: 608-266-8481 
Email: dhswebmaildqa@dhs.wisconsin.gov 
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Options for Opioid Treatment in Minnesota and Overdose Prevention
People who have an opioid use disorder should know about treatment options 
that are available. Here is a brief description of some of the options.

Counseling
Individual and group counseling often focus on getting 
a person to stop using drugs. Treatment then shifts to 
helping the person stay free of drugs. The counselor 
tries to help the person:

	n See the problem and make changes
	n Repair damaged relationships
	n Build new community with people who do not use 

drugs.
Members of counseling groups support each other 
and help find ways to live without using drugs. Group 
members also share their experiences and talk about 
their feelings and problems, and many find that others 
have similar problems. Counseling groups may also 
explore spirituality and its role in recovery.
Education groups help people learn about their illness 
and how to manage it. People learn about the effects 
of drug abuse on their brains and bodies. Training can 
include learning and practicing employment skills, 
leisure activities, communication skills, social skills, 
anger management, stress management, goal setting, 
and money and time management.

Medication-assisted therapy
Medications, in combination with counseling and other 
behavioral therapies, are an important element of 
treatment for many patients. Medications that can help 
individuals addicted to heroin or other opioids stabilize 
their lives and reduce illicit drug use include:

	n Buprenorphine
	n Methadone
	n Naltrexone.

Because methadone and buprenorphine are themselves 
opioids, some people view these treatments for opioid 
dependence as substitutions of one addictive drug 
for another. However, taking these medications as 
prescribed allows people to hold jobs, avoid street 
crime and violence, and reduce their exposure to HIV 

by stopping or decreasing injection drug use and drug-
related high-risk sexual behavior. Patients stabilized 
on these medications can also engage more readily in 
counseling and other behavioral interventions essential 
to recovery.

Mental health groups
Emotional problems are common among those with 
substance use disorders, such as depression, anxiety 
or post-traumatic stress disorder. By treating both 
the substance use and mental disorders at the same 
time, the odds of recovery increase. Programs may 
provide mental health care within the program or may 
refer people to other sites for this care. Mental health 
care may include the use of medications, such as anti-
depressants.
Programs provide mental health education through 
lectures, discussions, activities and group meetings. 
Some programs provide counseling for families or 
couples, which can be especially helpful. Parents need 
to be involved in treatment planning and follow-up care 
decisions for adolescents.

Self-help groups
Self-help groups have been shown to help people 
maintain recovery. Participants in self-help groups 
encourage one another to live without drugs. Twelve-
step programs may be the best known of these groups. 
Alcoholics Anonymous is widely known and available, 
and some individuals with opioid addiction have found 
help there. Other self-help groups include:

	n Narcotics Anonymous (NA)
	n SMART (Self-Management and Recovery Training) 

Recovery
	n Women for Sobriety
	n Secular Organizations for Sobriety (SOS).

Self-help group members themselves run these groups, 
not trained counselors.



Self-help groups are not the same as treatment. 
However, many treatment programs recommend or 
require attendance at self-help groups. Some treatment 
programs encourage people to find a “sponsor,” 
who has been in the group for a while and can offer 
personal support and advice. Self-help groups for family 
members also exist and there are self-help groups for 
people with particular needs.

Opioid overdose
Opioid overdoses interfere with a person’s ability to 
distribute oxygen throughout the body. Signs and 
symptoms of an opioid overdose include:

	n Unconsciousness
	n Irregular or stopped breathing
	n Turning blue.

Overdose risk factors and prevention 
techniques
There are several factors that increase a person’s risk for 
overdosing and ways to prevent them.

	n Be aware of changes in the quality or purity of 
opioids. Try to use the same dealer.

	n Be aware of changes in tolerance, especially after a 
period of abstinence. Use less than you did before.

	n Avoid mixing drugs. Never mix opioids with 
benzodiazepines, alcohol or other opioids.

	n Do not use alone. Make sure somebody knows you 
are going to use.

Naloxone (Narcan)
Naloxone, brand name Narcan, is a non-addictive, 
harmless and effective medication that reverses an 
opioid overdose. Within minutes after Naloxone is 
administered, this life saving medication allows the 
affected person to breathe again. There are two 
ways that naloxone can be administered: a shot in the 
muscle with a needle or a nasal spray. Naloxone is not a 
controlled substance, has no abuse potential and can be 
administered by ordinary citizens with little or no formal 
training.

Immunity from prosecution
A person in need of medical assistance or an individual 
who calls 911 during a drug overdose is generally immune 
from prosecution per [Minnesota Statutes 604A.05, 
Subd. 2].

Obtaining naloxone
To obtain naloxone, you can visit your primary care 
provider or contact the following agencies:
City of Minneapolis- Public Health: 612-673-2301
Indigenous Peoples Task Force (IPTF): 612-870-1723
Ka Joog: 612-255-3524
Lutheran Social Services (LSS), Street Works: 
612-354-3345
Northwest Indian Community Development Center  
(NWICDC): 218-759-2022
Red Door Clinic: 612-543-5555

Rural AIDS Action Network (RAAN)
St. Cloud: 800-966-9735
Duluth: 218-481-7225
Mankato: 507-345-1011

St. Louis County- Public Health: 218-725-5260
Steve Rummler Hope Foundation: 952-943-3937
Twin Cities Recovery Project (TCRP): 612-886-2045

More information is available at:
	n Principles of Drug Addiction Treatment
	n What is Substance Abuse Treatment Booklet 

for  Families
	n Naloxone for Overdose Prevention
	n Opioid Overdose Prevention Toolkit

You can also contact the Minnesota Department of 
Human Services Behavioral Health Division by email at 
dhs.adad@state.mn.us, or by calling 651-431-2460.

Naloxone portal
In the 2023 legislative session, the Minnesota Legislature 
mandated the carrying of naloxone by select groups in 
the state. The naloxone portal aims to increase access 
through these groups as an intervention to prevent 
opioid overdose deaths in Minnesota.

Mandated groups:
	n Schools
	n Corrections
	n Law enforcement
	n Substance use disorder treatment programs
	n Sober homes.

The groups listed above are encouraged to sign up 
for the naloxone portal if they have not already at 
health.mn.gov/communities/opioids/mnresponse/
nalstandorder.html
Other eligible groups include: 

	n Tribal Nations 
	n Tribal entities that serve tribal communities/

populations 
	n Syringe services programs.

This program currently has funding through March 
2024. We anticipate this program to continue and 
be ongoing.
For more information, training resources and frequently 
asked questions, please visit the program website at 
health.mn.gov/communities/opioids/mnresponse/
nalstandorder.html



651-431-2460
Attention. If you need free help interpreting this document, call the above number.
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ملاحظة: إذا أردت مساعدة مجانية لترجمة هذه الوثيقة، اتصل على الرقم أعلاه.
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請注意，如果您需要免費協助傳譯這份文件，請撥打上面的電話號碼。

Attention. Si vous avez besoin d’une aide gratuite pour interpréter le présent document, veuillez appeler au 
numéro ci-dessus.

Thov ua twb zoo nyeem. Yog hais tias koj xav tau kev pab txhais lus rau tsab ntaub ntawv no pub dawb, ces 
hu rau tus najnpawb xov tooj saum toj no. 
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알려드립니다. 이 문서에 대한 이해를 돕기 위해 무료로 제공되는 도움을 받으시려면 위의 

전화번호로 연락하십시오.

ໂປຣດຊາບ. ຖ້າ້ຫາກ ທ່າ່ນຕ້ອ້ງການການຊວ່ຍເຫື�ອໃນການແປເອກະສານນ້ຟ້ຣ,້ ຈົ່ ່ງ່ໂທ່ຣໄປທ່້່ໝາຍເລກຂ້າ້ງເທ້່ງນ້.້

Hubachiisa. Dokumentiin kun tola akka siif hiikamu gargaarsa hoo feete, lakkoobsa gubbatti kenname bilbili.

Внимание: если вам нужна бесплатная помощь в устном переводе данного документа, позвоните по 
указанному выше телефону.

Digniin. Haddii aad u baahantahay caawimaad lacag-la’aan ah ee tarjumaadda (afcelinta) qoraalkan, lambarka 
kore wac.

Atención. Si desea recibir asistencia gratuita para interpretar este documento, llame al número indicado arriba.

Chú ý. Nếu quý vị cần được giúp đỡ dịch tài liệu này miễn phí, xin gọi số bên trên.
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For accessible formats of this information or assistance with additional 
equal access to human services, write to dhs.info@state.mn.us, call 
651-431-2460, or use your preferred relay service.  ADA1 (2-18)

























SUD Department Policy: Program Abuse Prevention Plan  
Plan Next Review Date: 1/1/2025 
Effective Date: 1/1/2024 
Approved Date: 1/1/2024 
Approved By: Policy Review Committee 
Policy Owner/ Ownership Group: 245G SUD Outpatient Leadership 
Scope:  

Sites, Facilities, Business 

Units  

Departments, Divisions, 

Operational Areas 

People Applicable 

Nystrom 245G Admission 

and 245G SUD Outpatient  

SUD 245G Outpatient  

1115 Waiver  

All Nystrom 245G SUD 

Outpatient Staff 

 
Policy:  
Nystrom CO/SUD Program has a plan that identifies factors which may encourage or 
permit abuse. Adolescents who turn 18 in treatment will be oriented to this policy. This 
policy will be reviewed annually by the Treatment Director and governing body of 
(Nystrom). 
 
Procedure: 

1. Assessment of the population and evaluation of age, gender/transgender, mental 
functioning, physical and emotional health, and behavior of the patient. The 
general description of our population includes adults ages 18 or over and 
adolescents ages 12 to 19 who meet service initiation criteria. In general, this 
population should have enough support or resources in the community to 
function with an outpatient structure. The target population consists of male and 
female adults and adolescents grouped developmentally. This population may 
include those with serious mental illness and substance abuse problems. They 
may have a background of criminality or legal problems. Some may have varying 
degrees of mental health and/or substance use disorder acuities. Nystrom 
CO/SUD may refer Patients with exceptional needs to more appropriate 
agencies. Factors that may permit or encourage use include Patients: 

a. With mental illness problems and/or substance use disorders; 
b. Taking medications under their own supervision; 
c. That may, or may not, have a physical disability; 
d. Who are under the age of 18 (minors) particularly if they interact with 

adults; 
e. Have a prior history of substance use. 

2. All LADCs will receive 12 hours of Co-Occurring training if not already completed 
prior to hiring and additional ongoing training on treating co-occurring disorders. 
Nystrom CO/SUD will provide ongoing training and education, through in-
services, workshops, etc., to continue to meet the needs of all its Patients 
including review of this plan.  

3. Program staff consists of a Treatment Director, Alcohol & Drug Counselor 
Supervisors, Alcohol & Drug Counselors, Mental Health Professionals, Treatment 



Coordinators, RN’s, MD’s Administration, Recovery Peer Specialists, Volunteers, 
Student Interns, and Counselors with a Temporary Permit.  

4. All staff will be oriented to the vulnerable adult abuse prevention policies and 
procedures.  

5. Group sizes are maintained at one counselor or mental health professional to 16 
or fewer Patients.  

6. Annual 245G Staff Trainings 1. Vulnerable Adult 2. Release of Information 3. 
Maltreatment of Minors mandatory reporting 4. Prenatal Exposure to Controlled 
Substances and Alcohol Abuse 5. HIV Minimum Standard  

7. Bi-Annual 245G Staff Trainings 1. Patient Rights 2. Patient Confidentiality 3. 
Patient Ethical Boundaries 4. Emergency Procedures 

8. Enforce inter-program fraternization guidelines to educate Patients about the risk 
of interacting with their peers on an interpersonal level outside of treatment. 

9. Obtain through evaluation and assessment any previous abuse relevant to 
minimizing the risk of abuse. 

10. At least one counselor (LADC, ADC-T (Alcohol and Drug Counselor Trainer)) is 
present during all programming hours including intake, assessment, and 
treatment planning appointments.  

11. Non-Psychotherapeutic groups may be maintained at one counselor, mental 
health professional, or health educator (nurse or community health worker) to 48 
Patients.  

12. The Service Area Director, Operations Managers, LADCs, ADC-T (Alcohol and 
Drug Counselor Trainee), Treatment Coordinators, and Recovery Peer 
Specialists are required to maintain current American Red Cross standard first 
aid certificate or an equivalent certificate and a current American Red Cross 
community, American Heart Association, or equivalent CPR certificate. 

13. All Patients are required to remain on treatment facility grounds during breaks. 

Adult and minor Patients will not be allowed to intermingle during programming 
unless parental consent is obtained before entering the group.  

14. Internal Programming includes Motivational Interviewing techniques, Cognitive 
Behavioral Therapy, basic DBT (Dialectical Behavioral Therapy) skills, and 12 
Step education/skills. Staffing is a minimum of one LADC plus appropriate 
support staff.  

15. LADCs will provide education on not abusing medications and check in on 
medication adherence when applicable. 

16. LADCs will continue to monitor Patients’ mental health stability while in the 
program and make appropriate referrals, as necessary. 

17. All patients will receive orientation to the program abuse prevention plan which 
includes information on factors which encourage or permit abuse (items a-g 
below). If applicable, the patient ’s legal representative will be notified. The 
orientation will take place within the first two sessions of the outpatient program. 

18. Nystrom CO/SUD governing body will review the program abuse prevention plan 
annually to review incidents and make necessary changes. Individual Abuse 
Prevention Plans will be evaluated continuously to assess vulnerability and/or 
substantiate any maltreatment that may have occurred. 

19. Documentation of review of the plan will be dated and signed by participants. 



20. The program abuse prevention plan will be posted in a prominent location and 
included in the patient orientation packet. 

21. While other Nystrom mental health services are offered within the same 
environment as the 245G services, there are several supports in place to reduce 
risk and protect patient ’s confidentiality, including: 

a. The group rooms either do not have windows or have blinds to provide 
confidentiality.  

b. Staff offices where individual sessions are conducted have window 
coverings that support privacy and confidentiality.  

c. To reduce risk, these areas are generically named/numbered as to not 
identify the patient as receiving substance use disorder services to others.  

d. Staff escort patients to and from the waiting room protecting their 
confidentiality by avoiding disclosing or vocalizing to the waiting room that 
the patient is receiving substance use disorder services. 

e. Nystrom keeps a Group Room Schedule to ensure no overlap of services 
and allows time for transitions between services to ensure confidentiality.  

22. Peer Recovery Support Services (PRSS) may occur off site to accompany 
patients to community support group meetings or patient appointments at various 
spaces throughout the community.  

a. These spaces may include churches, community centers and Alano Clubs 
that community support group meetings are often held at, and county 
buildings and doctor’s offices where patient appointments occur.  

b. PRSS services are provided one to one by an individual in recovery to 
provide education, advocacy, mentoring and recovery support.  

c. The factors that may permit abuse include being exposed to other people 
within the community.  

d. The measures that Nystrom takes to reduce this risk is the one-to-one 
nature of the services which indicates consistent supervision, guidance on 
interaction with others while in the community and safety.  

e. PRSS certification also requires demonstrated skills and training in the 
domain of ethics and boundaries contributing to reduce risk. 

23. Nystrom CO/SUD clinics and programs, facility and grounds are described below 
per location: 

 
Nystrom CO/SUD Alexandria Clinic: Located at 305 30th Avenue West, Alexandria, 
MN 56308.  
 
The population that this clinic serves ranges from 12 years and older including all 

genders. A patient’s mental functioning, physical functioning, and emotional/behavior 

health can range from some instability to stable, with general overall ability to function 

within their home environment in their community.  A patient ’s age, gender, range of 

mental functioning, range of physical functioning, range of emotional/behavior health, 

and need for specialized program are all evaluated during assessment. Measures taken 

to minimize abuse risk are considered when evaluating the patient’s individualized 

needs, areas of vulnerability and potential risk for abuse. When matching 

multidimensional severity and level of function with type and intensity of service, 



Nystrom ensures the patient is in the safest level of care for their needs with the least 

risk of abuse potential. Staff participates in regular training on minor and vulnerable 

adult mandated reporting and continuing education, including specific culture/population 
groups.    
 
The building is in good condition. The clinic is in a highly traveled, commercial area. The 
hours of operation are 7am to 9pm Monday through Friday. The facility is close to the 
bus line, surrounded by other businesses. The grounds and terrain are paved and free 
of danger. The car park is paved and plentiful and the lot is well lit. It has no secluded 
parking ramps. Smoking is not permitted in the building. The program is on the first floor 
of a handicap accessible one-story office complex. There are no impediments to 
accessing the waiting rooms and treatment area. All rooms required for entry by the 
patients are handicapped accessible. The treatment area has easy access to restrooms 
and the stairs in case of emergency. Patients will not live on site since it is an outpatient 
program.  
 
The following areas at the Alexandria Clinic are difficult to supervise and to minimize 
abuse; patients are made aware of them upon admission and advised that they should 
avoid them if possible:  
Empty offices: Patients are instructed to stay out of empty offices.  

Rest rooms: Patients are instructed not to enter the restroom with someone with whom 
they feel uncomfortable.  

Parking lot: Patients are instructed to stay in lighted areas or walk with someone when 
it’s dark. Patients should contact staff or security with safety concerns.  

Leaving premises: Patients are instructed at orientation that they may not leave the 
premises during treatment time.  

 
Nystrom CO/SUD Apple Valley Clinic: Located at 7300 W 147th St., Suite #600 in 
Apple Valley, MN.  
 
The population that this clinic serves ranges from 12 years and older including all 
genders. A patient’s mental functioning, physical functioning, and emotional/behavior 
health can range from some instability to stable, with general overall ability to function 
within their home environment in their community.  A patient ’s age, gender, range of 
mental functioning, range of physical functioning, range of emotional/behavior health, 
and need for specialized program are all evaluated during assessment. Measures taken 
to minimize abuse risk are considered when evaluating the patient’s individualized 
needs, areas of vulnerability and potential risk for abuse. When matching 
multidimensional severity and level of function with type and intensity of service, 
Nystrom & Associates ensures the patient is in the safest level of care for their needs 
with the least risk of abuse potential. Staff participates in regular training on minor and 
vulnerable adult mandated reporting and continuing education, including specific 
culture/population groups.    
 



The building is in good condition. The clinic is in a highly traveled, commercial area. The 
hours of operation are 7am to 9pm Monday through Friday. The facility is on the bus 
line, surrounded by other businesses. The grounds and terrain are landscaped or paved 
and free of danger. The car park is paved & plentiful, and the lot is well lit. It has no 
secluded parking ramps. Smoking is not permitted in the building. The program is on the 
6th floor of a 6-story office complex, which is handicap accessible. There are no 
impediments to accessing the waiting rooms and treatment area. The elevators are 
handicap accessible as are all rooms required for entry by the patients. The treatment 
area has easy access to restrooms and the stairs in case of emergency. Patients will 
not live on site since it is an outpatient program. 
 
The following areas at the Apple Valley Clinic are difficult to supervise and to minimize 
abuse; patients are made aware of them upon admission and advised that they should 
avoid them if possible: 

a. Empty offices: Patients are instructed to stay out of empty offices. 
b. Rest rooms: Patients are instructed to use the restroom on the ground floor and 

not to enter the restroom with someone with whom they feel uncomfortable. 
c. Parking lot: Patients are instructed to stay in lighted areas or walk with someone 

when it’s dark. Patients should contact staff or security with safety concerns. 
d. Stairway: Patients are instructed to walk with someone you know is safe or take 

the elevator. 
e. Elevator: Patients are instructed to not go in the elevator with someone they are 

not comfortable with 
f. Leaving premises: Patients are instructed at orientation that they may not leave 

the premises during treatment time. 
 
Nystrom CO/SUD Baxter Clinic: Located at 13045 Falcon Drive, Suite #100 in Baxter, 
MN.  
 
The population that this clinic serves ranges from 12 years and older including all 
genders. A patient’s mental functioning, physical functioning, and emotional/behavior 
health can range from some instability to stable, with general overall ability to function 
within their home environment in their community.   A patient ’s age, gender, range of 
mental functioning, range of physical functioning, range of emotional/behavior health, 
and need for specialized program are all evaluated during assessment. Measures taken 
to minimize abuse risk are considered when evaluating the patient’s individualized 
needs, areas of vulnerability and potential risk for abuse. When matching 
multidimensional severity and level of function with type and intensity of service, 
Nystrom ensures the patient is in the safest level of care for their needs with the least 
risk of abuse potential. Staff participates in regular training on minor and vulnerable 
adult mandated reporting and continuing education, including specific culture/population 
groups.    
 
The building is in good condition. The clinic is in a highly traveled business and 
residential area. The hours of operation are 7am to 9pm Monday through Friday. The 
facility is surrounded by other businesses. The grounds and terrain are landscaped and 



free of danger. The car park is paved, and the lot is well lit. It has no secluded parking 
ramps. Smoking is not permitted in the building. The program is on the main floor of the 
handicap accessible building. There are no impediments to accessing the waiting rooms 
and treatment area. The treatment area has easy access to restrooms and exits in case 
of an emergency. Patients will not live on site since it is an outpatient program.  
 
The following areas at the Baxter Clinic are difficult to supervise and to minimize 
abuse; patients are made aware of them upon admission and advised that they should 
avoid them if possible: 

a. Empty offices: Patients are instructed to stay out of empty offices. 
b. Rest rooms: Patients are instructed to use the restroom on the ground floor and 

not to enter the restroom with someone with whom they feel uncomfortable. 
c. Parking lot: Patients are instructed to stay in lighted areas or walk with someone 

when it’s dark. Patients should contact staff or security with safety concerns. 
d. Stairway: Patients are instructed to walk with someone you know is safe or take 

the elevator. 
e. Elevator: Patients are instructed to not go in the elevator with someone they are 

not comfortable with 
f. Leaving premises: Patients are instructed at orientation that they may not leave 

the premises during treatment time. 
 

Nystrom CO/SUD Bemidji Clinic: Located at 112 First Street West, Bemidji, MN 56601. 
 
The population that this clinic serves ranges from 12 years and older including all 
genders. A patient’s mental functioning, physical functioning, and emotional/behavior 
health can range from some instability to stable, with general overall ability to function 
within their home environment in their community.  A patient ’s age, gender, range of 
mental functioning, range of physical functioning, range of emotional/behavior health, 
and need for specialized program are all evaluated during assessment. Measures taken 
to minimize abuse risk are considered when evaluating the patient’s individualized 
needs, areas of vulnerability and potential risk for abuse. When matching 
multidimensional severity and level of function with type and intensity of service, 
Nystrom ensures the patient is in the safest level of care for their needs with the least 
risk of abuse potential. Staff participates in regular training on minor and vulnerable 
adult mandated reporting and continuing education, including specific culture/population 
groups.    
 
The building is in good condition. The clinic is in a highly traveled, commercial area. The 
hours of operation are 7am to 9pm Monday through Friday. The facility is close to the 
bus line, surrounded by other businesses. The grounds and terrain are paved and free 
of danger. The car park is paved and plentiful and the lot is well lit. It has no secluded 
parking ramps. Smoking is not permitted in the building. The program is on the first floor 
of a handicap accessible one-story office complex. There are no impediments to 
accessing the waiting rooms and treatment area. All rooms required for entry by the 
patients are handicapped accessible. The treatment area has easy access to restrooms 



and the stairs in case of emergency. Patients will not live on site since it is an outpatient 
program.  
 
The following areas at the Bemidji Clinic are difficult to supervise and to minimize 
abuse; patients are made aware of them upon admission and advised that they should 
avoid them if possible:  
Empty offices: Patients are instructed to stay out of empty offices.  

Rest rooms: Patients are instructed not to enter the restroom with someone with whom 
they feel uncomfortable.  

Parking lot: Patients are instructed to stay in lighted areas or walk with someone when it 
is dark. Patients should contact staff or security with safety concerns.  

Leaving premises: Patients are instructed at orientation that they may not leave the 
premises during treatment time.  

 
Nystrom CO/SUD Big Lake Clinic: Located at 207 Jefferson Blvd in Big Lake, MN.  
 
The population that this clinic serves ranges from 12 years and older including all 
genders. A patient’s mental functioning, physical functioning, and emotional/behavior 
health can range from some instability to stable, with general overall ability to function 
within their home environment in their community.  A patient ’s age, gender, range of 
mental functioning, range of physical functioning, range of emotional/behavior health, 
and need for specialized program are all evaluated during assessment. Measures taken 
to minimize abuse risk are considered when evaluating the patient’s individualized 
needs, areas of vulnerability and potential risk for abuse. When matching 
multidimensional severity and level of function with type and intensity of service, 
Nystrom ensures the patient is in the safest level of care for their needs with the least 
risk of abuse potential. Staff participates in regular training on minor and vulnerable 
adult mandated reporting and continuing education, including specific culture/population 
groups.    
 
The building is in good condition. The clinic is in a highly traveled, commercial area just 
off Highway 10. The hours of operation are 7am to 9pm Monday through Friday. The 
facility is surrounded by other businesses. The grounds and terrain are landscaped or 
paved and free of danger. The car park is paved & plentiful, and the lot is well lit. It has 
no secluded parking ramps. Smoking is not permitted in the building. The building is 
newly remodeled and up to code. The program is on the ground floor, which is handicap 
accessible. There are no impediments to accessing the waiting rooms and treatment 
area. All rooms required for entry by the patients are handicap accessible. The 
treatment area has easy access to restrooms and the stairs in case of emergency. 
Patients will not live on site since it is an outpatient program. 
 
The following areas at the Big Lake Clinic are difficult to supervise and to minimize 
abuse; patients are made aware of them upon admission and advised that they should 
avoid them if possible: 

a. Empty offices: Patients are instructed to stay out of empty offices. 



b. Rest rooms: Patients are instructed to use the restroom on the ground floor and 
not to enter the restroom with someone with whom they feel uncomfortable. 

c. Parking lot: Patients are instructed to stay in lighted areas or walk with someone 
when it is dark. Patients should contact staff or security with safety concerns. 

d. Stairway: Patients are instructed to walk with someone you know is safe or take 
the elevator. 

e. Leaving premises: Patients are instructed at orientation that they may not leave 
the premises during treatment time. 

f. Water: Patients are instructed to avoid going near the water at the back of the 
building. 

g. Highway 10: Patients are instructed to avoid walking toward or across Highway 
10 to the South of the building. 

 
Nystrom CO/SUD Blaine Clinic: Located at 10729 Town Square Drive, Blaine MN, 
55449.  
 
The population that this clinic serves ranges from 12 years and older including all 
genders. A patient’s mental functioning, physical functioning, and emotional/behavior 
health can range from some instability to stable, with general overall ability to function 
within their home environment in their community.  A patient ’s age, gender, range of 
mental functioning, range of physical functioning, range of emotional/behavior health, 
and need for specialized program are all evaluated during assessment. Measures taken 
to minimize abuse risk are considered when evaluating the patient’s individualized 
needs, areas of vulnerability and potential risk for abuse. When matching 
multidimensional severity and level of function with type and intensity of service, 
Nystrom ensures the patient is in the safest level of care for their needs with the least 
risk of abuse potential. Staff participates in regular training on minor and vulnerable 
adult mandated reporting and continuing education, including specific culture/population 
groups.    
 
The building is in good condition. The clinic is in a highly traveled, commercial area. The 
hours of operation are 7am to 9pm Monday through Friday. The facility is close to the 
bus line, surrounded by other businesses. The grounds and terrain are paved and free 
of danger. The car park is paved and plentiful and the lot is well lit. It has no secluded 
parking ramps. Smoking is not permitted in the building. The building is in good 
condition. The program is on the first floor of a handicap accessible one-story office 
complex. There are no impediments to accessing the waiting rooms and treatment area. 
All rooms are handicapped accessible. The treatment area has easy access to 
restrooms and the stairs in case of emergency. Patients will not live on site since it is an 
outpatient program.  
 
The following areas at the Blaine Clinic are difficult to supervise and to minimize 
abuse; patients are made aware of them upon admission and advised that they should 
avoid them if possible:  
Empty offices: Patients are instructed to stay out of empty offices.  



Rest rooms: Patients are instructed not to enter the restroom with someone with whom 
they feel uncomfortable.  

Parking lot: Patients are instructed to stay in lighted areas or walk with someone when it 
is dark. Patients should contact staff or security with safety concerns.  

Stairway: Patients are instructed to walk with someone you know is safe or take the 
elevator.  

Leaving premises: Patients are instructed at orientation that they may not leave the 
premises during treatment time.  

 
Nystrom CO/SUD Bloomington Clinic: Located at 1101 E 78th St., Suite #100 in 
Bloomington, MN.  
 
The population that this clinic serves ranges from 12 years and older including all 
genders. A patient’s mental functioning, physical functioning, and emotional/behavior 
health can range from some instability to stable, with general overall ability to function 
within their home environment in their community.  A patient ’s age, gender, range of 
mental functioning, range of physical functioning, range of emotional/behavior health, 
and need for specialized program are all evaluated during assessment. Measures taken 
to minimize abuse risk are considered when evaluating the patient’s individualized 
needs, areas of vulnerability and potential risk for abuse. When matching 
multidimensional severity and level of function with type and intensity of service, 
Nystrom ensures the patient is in the safest level of care for their needs with the least 
risk of abuse potential. Staff participates in regular training on minor and vulnerable 
adult mandated reporting and continuing education, including specific culture/population 
groups.    
 
The building is in good condition. The clinic is in a highly traveled, commercial area. The 
hours of operation are 7am to 9pm Monday through Friday. The facility is near the bus 
line and surrounded by other businesses. The grounds and terrain are landscaped or 
paved and free of danger. The car park is paved & plentiful, and the lot is well lit. It has 
no secluded parking ramps. Smoking is not permitted in the building. The program is 
located on the ground floor, which is handicap accessible. There are no impediments to 
accessing the waiting rooms and treatment area. The elevators are handicap accessible 
as are all rooms required for entry by the patients. The treatment area has easy access 
to restrooms and the stairs in case of emergency. Patients will not live on site since it is 
an outpatient program. 
 
The following areas at the Bloomington Clinic are difficult to supervise and to minimize 
abuse; patients are made aware of them upon admission and advised that they should 
avoid them if possible: 

a. Empty offices: Patients are instructed to stay out of empty offices. 
b. Rest rooms: Patients are instructed to use the restroom on the ground floor and 

not to enter the restroom with someone with whom they feel uncomfortable. 
c. Parking lot: Patients are instructed to stay in lighted areas or walk with someone 

when it is dark. Patients should contact staff or security with safety concerns. 



d. Stairway: Patients are instructed to walk with someone you know is safe or take 
the elevator. 

e. Elevator: Patients are instructed to not go in the elevator with someone they are 
not comfortable with 

f. Leaving premises: Patients are instructed at orientation that they may not leave 
the premises during treatment time. 
 

 
 
 
Nystrom CO/SUD Cambridge Clinic: Located at 817 N. Main Street Cambridge, MN 
55008.  
 
The population that this clinic serves ranges from 12 years and older including all 
genders. A patient’s mental functioning, physical functioning, and emotional/behavior 
health can range from some instability to stable, with general overall ability to function 
within their home environment in their community.  A patient ’s age, gender, range of 
mental functioning, range of physical functioning, range of emotional/behavior health, 
and need for specialized program are all evaluated during assessment. Measures taken 
to minimize abuse risk are considered when evaluating the patient’s individualized 
needs, areas of vulnerability and potential risk for abuse. When matching 
multidimensional severity and level of function with type and intensity of service, 
Nystrom ensures the patient is in the safest level of care for their needs with the least 
risk of abuse potential. Staff participates in regular training on minor and vulnerable 
adult mandated reporting and continuing education, including specific culture/population 
groups.    
 
The building is in good condition. The clinic is in a mixed setting with residential and 
some business surrounding the facility. The hours of operation are from 7 am to 9 pm 
Monday through Friday. There are businesses nearby including a veterinarian, senior 
living facility, and truck and auto repair. The grounds and terrain are landscaped or 
paved and free of danger. The car park is paved and plentiful and the lot is well lit. It has 
no secluded parking ramps. Smoking is not permitted within 100 feet of the building. 
The building is one story and is handicap accessible. There are no impediments to 
accessing the waiting rooms and treatment area. The treatment area has easy access 
to restrooms and exits in case of emergency. Patients will not live on site since it is an 
outpatient program. There are cameras on location.  
 
The following areas at the Cambridge Clinic are difficult to supervise and to minimize 
abuse patients are made aware of them upon admission and advised that they should 
avoid them if possible:  

a. Empty offices: Patients are instructed to stay out of empty offices.  
b. Rest rooms: A single stall, private bathrooms. Patients are instructed not to enter 

restrooms with someone with whom they feel uncomfortable.  
c. Parking Lot: Patients are instructed to stay in lighted areas or walk with someone 

when it’s dark. Patients should contact staff or security with safety concerns.  



d. Elevator: Patients are instructed not to go in the elevator with someone they are 
not comfortable with.  

e. Leaving Premises: Patients are instructed at orientation that they may not leave 
the premises during treatment time.  

f. Railroad: Patients are instructed to cross the railroad following the street sign 
directives at the intersection with Main Street North and Emerson Street North. 

 
Nystrom CO/SUD Chaska Clinic: Located at 1107 Hazeltine Blvd, Suite 370, Chaska, 
MN 55318.  
 
The population that this clinic serves ranges from 12 years and older including all 
genders. Typical age ranges tend to be 13-18 for adolescents and 19-70 for adults. A 
patient’s mental functioning, physical functioning, and emotional/behavior health can 
range from some instability to stable, with general overall ability to function within their 
home environment in their community.  A patient ’s age, gender, range of mental 
functioning, range of physical functioning, range of emotional/behavior health, level of 
vulnerability for abuse, and need for specialized program are all evaluated during 
assessment. Areas like cognitive functioning are considered where younger patients 
that may not be fully developed cognitively or older adults who may be declining 
cognitively may require program modifications including increased supervision in group 
settings or additional individual sessions. Measures taken to minimize abuse risk are 
considered when evaluating the patient’s individualized needs, areas of vulnerability 
and potential risk for abuse. When matching multidimensional severity and level of 
function with type and intensity of service, Nystrom ensures the patient is in the safest 
level of care for their needs with the least risk of abuse potential. Staff participates in 
regular training on minor and vulnerable adult mandated reporting and continuing 
education, including specific culture/population groups.    
 
The building is in good condition. The clinic is in a highly traveled, commercial area. The 
hours of operation are 7am to 9pm Monday through Friday. The grounds and terrain are 
paved and free of danger. The car park is paved and plentiful and the lot is well lit. It has 
no secluded parking ramps. East Creek Transit Station is situated 1.8 miles away from 
the location (Southwest Transit operates out of this location). Smoking is not permitted 
in the building. The program is located on the 3rd floor of a four-story office complex, 
which is handicapped accessible. There are no impediments to accessing the waiting 
rooms and treatment area. The elevators are handicap accessible as are all rooms 
required for entry by the patients. The treatment area has easy access to restrooms and 
the stairs in case of emergency. Patients will not live on site since it is an outpatient 
program.  
 
The following areas at the Chaska Clinic are difficult to supervise and to minimize 
abuse; patients are made aware of them upon admission and advised that they should 
avoid them if possible:  
Empty offices: Patients are instructed to stay out of empty offices.  

Rest rooms: Patients are instructed not to enter the restroom with someone with whom 
they feel uncomfortable.  



Parking lot: Patients are instructed to stay in lighted areas or walk with someone when 
it’s dark. Patients should contact staff or security with safety concerns.  

Stairway: Patients are instructed to walk with someone you know is safe or take the 
elevator.  

Elevator: Patients are instructed not to go in the elevator with someone they are not 
comfortable with.  

Leaving premises: Patients are instructed at orientation that they are not to leave the 
premises during treatment time. 

 

Nystrom CO/SUD Coon Rapids Clinic: Located at 11660 Round Lake Boulevard NW, 
Coon Rapids, MN 55434.  
 
The population that this clinic serves ranges from 12 years and older including all 
genders. A patient’s mental functioning, physical functioning, and emotional/behavior 
health can range from some instability to stable, with general overall ability to function 
within their home environment in their community.  A patient ’s age, gender, range of 
mental functioning, range of physical functioning, range of emotional/behavior health, 
and need for specialized program are all evaluated during assessment. Measures taken 
to minimize abuse risk are considered when evaluating the patient’s individualized 
needs, areas of vulnerability and potential risk for abuse. When matching 
multidimensional severity and level of function with type and intensity of service, 
Nystrom ensures the patient is in the safest level of care for their needs with the least 
risk of abuse potential. Staff participates in regular training on minor and vulnerable 
adult mandated reporting and continuing education, including specific culture/population 
groups.    
 
The building is in good condition. The clinic is in a highly traveled, commercial area. The 
hours of operation are 7am to 9pm Monday through Friday. The facility is near the bus 
line and surrounded by other businesses. The grounds and terrain are landscaped or 
paved and free of danger. The rear of the building is not as visible to the public but is 
lighted too. The car park is paved & plentiful, and the lot is well lit. It has no secluded 
parking ramps. Patients are encouraged to park in front of the building. Smoking is not 
permitted within 100 feet of the building. The program is on both floors of the building, 
which is handicap accessible. There are no impediments to accessing the waiting 
rooms and treatment area. The elevators are handicap accessible as are all rooms 
required for entry by the patients. Restrooms are in the lobby, which is accessible by the 
public. Patients will not live on site since it is an outpatient program. 
 
The following areas at the Coon Rapids Clinic are difficult to supervise and to minimize 
abuse; patients are made aware of them upon admission and advised that they should 
avoid them if possible: 

a. Empty offices: Patients are instructed to stay out of empty offices. 
b. Rest rooms: Located on both floors. Patients are instructed not to enter the 

restroom with someone with whom they feel uncomfortable. 
c. Parking lot: Patients are instructed to stay in lighted areas or walk with someone 

when it’s dark. Patients should contact staff or security with safety concerns. 



d. Stairway: Patients are instructed to walk with someone you know is safe or take 
the elevator. 

e. Elevator: Patients are instructed to not go in the elevator with someone they are 
not comfortable with 

f. Leaving premises: Patients are instructed at orientation that they may not leave 
the premises during treatment time. 

 

Nystrom CO/SUD Crystal Clinic: Located at 5700 Bottineau Blvd #210, Crystal, MN, 
55429. 
 
The population that this clinic serves ranges from 12 years and older including all 
genders. A patient’s mental functioning, physical functioning, and emotional/behavior 
health can range from some instability to stable, with general overall ability to function 
within their home environment in their community.  A patient ’s age, gender, range of 
mental functioning, range of physical functioning, range of emotional/behavior health, 
and need for specialized program are all evaluated during assessment. Measures taken 
to minimize abuse risk are considered when evaluating the patient’s individualized 
needs, areas of vulnerability and potential risk for abuse. When matching 
multidimensional severity and level of function with type and intensity of service, 
Nystrom ensures the patient is in the safest level of care for their needs with the least 
risk of abuse potential. Staff participates in regular training on minor and vulnerable 
adult mandated reporting and continuing education, including specific culture/population 
groups.    
Crystal Nystrom is in a medical building with an urgent care, dentist, amputation 
rehabilitation clinic and a business room. We have a shared restroom on both the first 
and second floors. The nearest bathroom is outside the door on the right.  
The building is in good condition. The clinic is in a highly traveled area, with lots of 
people coming and going throughout the building. The hours of operation are 7:45am to 
7pm on Monday, 7:45am to 8pm Tuesday-Thursday, 7:45am to 4:30pm on Friday's. 
The facility is close to multiple bus stops, surrounded by other businesses. The grounds 
and terrain are landscaped or paved and free of danger. The car park is paved & 
plentiful, and the lot is well lit. It has no secluded parking ramps. Smoking is not 
permitted in the building. The clinic is on the 2nd floor of a 2-story office complex, which 
is handicap accessible. There are no impediments to accessing the waiting rooms and 
treatment area. The elevators are handicap accessible as are all rooms required for 
entry by the patients. The treatment area has easy access to restrooms and the stairs in 
case of emergency. Patients will not live on site since it is an outpatient program. 
 
The following areas at the Crystal Clinic are difficult to supervise and to minimize abuse; 
patients are made aware of them upon admission and advised that they should avoid 
them if possible:  

1. Empty offices: Patients are instructed to stay out of empty offices.  
2. Rest rooms: Patients are instructed to use the restroom on the ground floor and 

not to enter the restroom with someone with whom they feel uncomfortable.  
3. Parking lot: Patients are instructed to stay in lighted areas or walk with someone 

when it is dark. Patients should contact staff or security with safety concerns.  



4. Stairway: Patients are instructed to walk with someone you know is safe or take 
the elevator.  

5. Elevator: Patients are instructed to not go in the elevator with someone they are 
not comfortable with  

6. Leaving premises: Patients are instructed at orientation that they may not leave 
the premises during treatment time. 

 

 
 
 
Nystrom CO/SUD Duluth Downtown Clinic: Located at 332 W. Superior St., Suite 
#300, Duluth, MN.  
 
The population that this clinic serves ranges from 12 years and older including all 
genders. A patient’s mental functioning, physical functioning, and emotional/behavior 
health can range from some instability to stable, with general overall ability to function 
within their home environment in their community.  A patient ’s age, gender, range of 
mental functioning, range of physical functioning, range of emotional/behavior health, 
and need for specialized program are all evaluated during assessment. Measures taken 
to minimize abuse risk are considered when evaluating the patient’s individualized 
needs, areas of vulnerability and potential risk for abuse. When matching 
multidimensional severity and level of function with type and intensity of service, 
Nystrom ensures the patient is in the safest level of care for their needs with the least 
risk of abuse potential. Staff participates in regular training on minor and vulnerable 
adult mandated reporting and continuing education, including specific culture/population 
groups.    
 
The building is in good condition. The clinic is in a highly traveled, commercial area. The 
hours of operation are 7am to 9pm Monday through Friday. The facility is near the bus 
line and surrounded by other businesses. The grounds and terrain are paved and free 
of danger. The exterior of the building is well lit, and parking is available. Smoking is not 
permitted in the building. The building is in good condition. The program is in a 6-story 
complex and is located on the 3rd and 5th floors, which are handicapped accessible. 
There are no impediments to accessing the waiting rooms and treatment area. The 
elevators are handicap accessible as are all rooms required for entry by the patients. 
Restrooms are located on the 2nd and 4th floors and are handicap accessible. Patients 
will not live on site since it is an outpatient program. 
 
The following areas at the Duluth Downtown Clinic are difficult to supervise and to 
minimize abuse; patients are made aware of them upon admission and advised that 
they should avoid them if possible: 

a. Empty offices: Patients are instructed to stay out of empty offices. 
b. Rest rooms: Patients are instructed to use the restroom on the ground floor and 

not to enter the restroom with someone with whom they feel uncomfortable. 
c. Parking lot: Patients are instructed to stay in lighted areas or walk with someone 

when it’s dark. Patients should contact staff or security with safety concerns. 



d. Stairway: Patients are instructed to walk with someone you know is safe or take 
the elevator. 

e. Elevator: Patients are instructed to not go in the elevator with someone they are 
not comfortable with 

f. Leaving premises: Patients are instructed at orientation that they may not leave 
the premises during treatment time. 

 
Nystrom CO/SUD East Grand Forks Clinic: Located at 203 14th Street NE, East 
Grand Forks, MN 56721 
 
The population that this clinic serves ranges from 6 years and older including all 
genders. A patient’s mental functioning, physical functioning, and emotional/behavior 
health can range from some instability to stable, with general overall ability to function 
within their home environment in their community.  A patient ’s age, gender, range of 
mental functioning, range of physical functioning, range of emotional/behavior health, 
and need for specialized program are all evaluated during assessment. Measures taken 
to minimize abuse risk are considered when evaluating the patient’s individualized 
needs, areas of vulnerability and potential risk for abuse. When matching 
multidimensional severity and level of function with type and intensity of service, 
Nystrom & Associates ensures the patient is in the safest level of care for their needs 
with the least risk of abuse potential. Staff participates in regular training on minor and 
vulnerable adult mandated reporting and continuing education, including specific 
culture/population groups.     
  
The building is in good condition. The clinic is in a highly traveled, commercial area. The 
hours of operation are 7am to 7pm Monday through Friday. The facility is on the bus 
line, surrounded by other businesses. The grounds and terrain are landscaped or paved 
and free of danger. The car park is paved & plentiful, and the lot is well lit. It has no 
secluded parking ramps. Smoking is not permitted in the building. The program is on the 
main floor which is handicap accessible. There are no impediments to accessing the 
waiting rooms and treatment area. The building is all one level and handicap accessible 
as are all rooms required for entry by the patients. The treatment area has easy access 
to restrooms and there are no stairs in the building, in case of emergency. Patients will 
not live on site since it is an outpatient program.  
  
The following areas at the East Grand Forks Clinic are difficult to supervise and to 
minimize abuse; patients are made aware of them upon admission and advised that 
they should avoid them if possible:  

1. Empty offices: Patients are instructed to stay out of empty offices.  
2. Rest rooms: Patients are instructed to use the restrooms in the lobby and not to 

enter the restroom with someone with whom they feel uncomfortable.  
3. Parking lot: Patients are instructed to stay in lighted areas or walk with someone 

when it’s dark. Patients should contact staff or security with safety concerns.    
4. Leaving premises: Patients are instructed at orientation that they may not leave 

the premises during treatment time. 
 

 



 

Nystrom CO/SUD Eden Prairie Clinic: Located at 11010 Prairie Lakes Dr., in Eden 
Prairie, MN.  
 
The population that this clinic serves ranges from 12 years and older including all 
genders. A patient’s mental functioning, physical functioning, and emotional/behavior 
health can range from some instability to stable, with general overall ability to function 
within their home environment in their community.  A patient ’s age, gender, range of 
mental functioning, range of physical functioning, range of emotional/behavior health, 
and need for specialized program are all evaluated during assessment. Measures taken 
to minimize abuse risk are considered when evaluating the patient’s individualized 
needs, areas of vulnerability and potential risk for abuse. When matching 
multidimensional severity and level of function with type and intensity of service, 
Nystrom ensures the patient is in the safest level of care for their needs with the least 
risk of abuse potential. Staff participates in regular training on minor and vulnerable 
adult mandated reporting and continuing education, including specific culture/population 
groups.    
 
The building is in good condition. The clinic is in a highly traveled, commercial area. The 
hours of operation are 7am to 9pm Monday through Friday. The facility is near the bus 
line and surrounded by other businesses. The grounds and terrain are landscaped or 
paved and free of danger. The car park is paved & plentiful, and the lot is well lit. It has 
no secluded parking ramps. Smoking is not permitted within 100 feet of the building. 
The program is on the 3rd floor, which is handicap accessible. There are no 
impediments to accessing the waiting rooms and treatment area. The elevators are 
handicap accessible as are all rooms required for entry by the patients. The treatment 
area has easy access to restrooms and the stairs in case of emergency. Patients will 
not live on site since it is an outpatient program. 
 
The following areas at the Eden Prairie Clinic are difficult to supervise and to minimize 
abuse; patients are made aware of them upon admission and advised that they should 
avoid them if possible: 

a. Empty offices: Patients are instructed to stay out of empty offices. 
b. Rest rooms: Patients are instructed to use the restroom on the ground floor and 

not to enter the restroom with someone with whom they feel uncomfortable. 
c. Parking lot: Patients are instructed to stay in lighted areas or walk with someone 

when it’s dark. Patients should contact staff or security with safety concerns. 
d. Stairway: Patients are instructed to walk with someone you know is safe or take 

the elevator. 
e. Elevator: Patients are instructed to not go in the elevator with someone they are 

not comfortable with 
f. Leaving premises: Patients are instructed at orientation that they may not leave 

the premises during treatment time. 
 
Nystrom CO/SUD Edina Clinic: Located at 6600 France Ave South, Suite 425, Edina, 
MN.  



 
The population that this clinic serves ranges from 12 years and older including all 
genders. A patient’s mental functioning, physical functioning, and emotional/behavior 
health can range from some instability to stable, with general overall ability to function 
within their home environment in their community.  A patient ’s age, gender, range of 
mental functioning, range of physical functioning, range of emotional/behavior health, 
and need for specialized program are all evaluated during assessment. Measures taken 
to minimize abuse risk are considered when evaluating the patient’s individualized 
needs, areas of vulnerability and potential risk for abuse. When matching 
multidimensional severity and level of function with type and intensity of service, 
Nystrom ensures the patient is in the safest level of care for their needs with the least 
risk of abuse potential. Staff participates in regular training on minor and vulnerable 
adult mandated reporting and continuing education, including specific culture/population 
groups.    
 
The building is in good condition. The clinic is in a highly traveled, commercial area. The 
hours of operation are 7am to 9pm Monday through Friday. The facility is close to the 
bus line, surrounded by other businesses. The grounds and terrain are paved and free 
of danger. The car park is paved and plentiful and the lot is well lit. It has no secluded 
parking ramps. Smoking is not permitted in the building. The building is in good 
condition. The program is on the fourth floor of a handicap accessible five-story office 
complex. There are no impediments to accessing the waiting rooms and treatment area. 
All rooms are handicapped accessible. The treatment area has easy access to 
restrooms and the stairs in case of emergency. Patients will not live on site since it is an 
outpatient program.  
 
The following areas at the Edina Clinic are difficult to supervise and to minimize abuse; 
patients are made aware of them upon admission and advised that they should avoid 
them if possible:  
Empty offices: Patients are instructed to stay out of empty offices.  

Rest rooms: Patients are instructed not to enter the restroom with someone with whom 
they feel uncomfortable.  

Parking lot: Patients are instructed to stay in lighted areas or walk with someone when it 
is dark. Patients should contact staff or security with safety concerns.  

Stairway: Patients are instructed to walk with someone you know is safe or take the 
elevator.  

Leaving premises: Patients are instructed at orientation that they may not leave the 
premises during treatment time.  

Elevator: Patients are instructed not to go in the elevator with someone they are not 
comfortable with. 
 

Nystrom CO/SUD Fergus Falls Clinic: Located at 119 Friberg Ave Fergus Falls, MN 

56537 

  The population that this clinic serves ranges from 12 years and older including all 

genders. A patient’s mental functioning, physical functioning, and emotional/behavior 



health can range from some instability to stable, with general overall ability to function 

within their home environment in their community.  A patient ’s age, gender, range of 

mental functioning, range of physical functioning, range of emotional/behavior health, 

and need for specialized program are all evaluated during assessment. Measures taken 

to minimize abuse risk are considered when evaluating the patient’s individualized 

needs, areas of vulnerability and potential risk for abuse. When matching 

multidimensional severity and level of function with type and intensity of service, 

Nystrom ensures the patient is in the safest level of care for their needs with the least 

risk of abuse potential. Staff participates in regular training on minor and vulnerable 

adult mandated reporting and continuing education, including specific culture/population 

groups.     

The building is in good condition. The clinic is in a highly traveled, commercial area. The 

hours of operation are 8am to 7pm Monday through Friday. The facility is surrounded by 

other businesses. The grounds and terrain are landscaped or paved and free of danger. 

The parking lot is paved & plentiful, and the lot is lit. It has no secluded parking ramps. 

Patients are encouraged to park in front of the building. Smoking is not permitted within 

100 feet of the building. There are no impediments to accessing the waiting rooms and 

treatment area. Restrooms are located near the treatment space, which is not 

accessible by the public. Patients will not live on site since it is an outpatient program.  

 The following area at the Fergus Falls Clinic are difficult to supervise and to minimize 

abuse; patients are made aware of them upon admission and advised that they should 

avoid them if possible:  

a. Empty offices: Patients are instructed to stay out of empty offices.  
b. Rest rooms: Located near the rear of the building. Patients are instructed not to 

enter the restroom with someone with whom they feel uncomfortable.  
c. Parking lot: Patients are instructed to stay in lighted areas or walk with someone 

when it is dark. Patients should contact staff or security with safety concerns. 
d. Leaving premises: Patients are instructed at orientation that they may not leave 

the premises during treatment time.  
 

Nystrom CO/SUD Hutchinson Clinic: Located at 114 Main Street, Suite 201 B, 
Hutchinson, MN 55350.  

The population that this clinic serves ranges from 12 years and older including all 
genders. A patient’s mental functioning, physical functioning, and emotional/behavior 
health can range from some instability to stable, with general overall ability to function 
within their home environment in their community.  A patient ’s age, gender, range of 
mental functioning, range of physical functioning, range of emotional/behavior health, 
and need for specialized program are all evaluated during assessment. Measures taken 
to minimize abuse risk are considered when evaluating the patient’s individualized 
needs, areas of vulnerability and potential risk for abuse. When matching 
multidimensional severity and level of function with type and intensity of service, 



Nystrom ensures the patient is in the safest level of care for their needs with the least 
risk of abuse potential. Staff participates in regular training on minor and vulnerable 
adult mandated reporting and continuing education, including specific culture/population 
groups.    

The building is in good condition. The clinic is in a highly traveled, commercial area. The 
hours of operation are 7am to 9pm Monday through Friday. The facility is close to the 
bus line, surrounded by other businesses. The grounds and terrain are paved and free 
of danger. The car park is paved and plentiful and the lot is well lit. It has no secluded 
parking ramps. Smoking is not permitted in the building. The program is on the second 
floor of a handicap accessible two-story office complex. There are no impediments to 
accessing the waiting rooms and treatment area. The elevators are handicap accessible 
as are all rooms required for entry by the patients. The treatment area has easy access 
to restrooms and the stairs in case of emergency. Patients will not live on site since it is 
an outpatient program. 

The following areas at the Hutchinson Clinic are difficult to supervise and to minimize 
abuse; patients are made aware of them upon admission and advised that they should 
avoid them if possible: 

a. Empty offices: Patients are instructed to stay out of empty offices. 
b. Rest rooms: Patients are instructed not to enter the restroom with someone with 

whom they feel uncomfortable. 
c. Parking lot: Patients are instructed to stay in lighted areas or walk with someone 

when it’s dark. Patients should contact staff or security with safety concerns. 
d. Stairway: Patients are instructed to walk with someone you know is safe or take 

the elevator. 
e. Elevator: Patients are instructed not to go in the elevator with someone they are 

not comfortable with. 
f. Leaving premises: Patients are instructed at orientation that they may not leave 

the premises during treatment time. 
 
 

Nystrom CO/SUD Mankato Clinic: Located at 201 North Broad Street, Mankato MN.  

The population that this clinic serves ranges from 12 years and older including all 
genders. A patient’s mental functioning, physical functioning, and emotional/behavior 
health can range from some instability to stable, with general overall ability to function 
within their home environment in their community.  A patient ’s age, gender, range of 
mental functioning, range of physical functioning, range of emotional/behavior health, 
and need for specialized program are all evaluated during assessment. Measures taken 
to minimize abuse risk are considered when evaluating the patient’s individualized 
needs, areas of vulnerability and potential risk for abuse. When matching 
multidimensional severity and level of function with type and intensity of service, 
Nystrom ensures the patient is in the safest level of care for their needs with the least 
risk of abuse potential. Staff participates in regular training on minor and vulnerable 
adult mandated reporting and continuing education, including specific culture/population 
groups.    



 
The building is in good condition. The clinic is in a highly traveled business and 

residential area. The hours of operation are 7am to 9pm Monday through Friday. The 

facility is surrounded by other businesses. The grounds and terrain are landscaped and 

free of danger. The car park is paved, and the lot is well lit. It has no secluded parking 

ramps. Smoking is not permitted in the building. The program is on the second floor of 

the handicap accessible building. There are no impediments to accessing the waiting 

rooms and treatment area. The treatment area has easy access to restrooms and exits 

in case of an emergency. Patients will not live on site since it is an outpatient program. 

The following areas at the Mankato Clinic are difficult to supervise and to minimize 

abuse; patients are made aware of them upon admission and advised that they should 

avoid them if possible: 

a. Empty offices: Patients are instructed to stay out of empty offices. 
b. Rest rooms: Patients are instructed to use the restroom on the second floor 
and not to enter the restroom with someone with whom they feel uncomfortable. 
c. Parking lot: Patients are instructed to stay in lighted areas or walk with 
someone when it is dark. Patients should contact staff or security with safety 
concerns. 
d. Stairway: Patients are instructed to walk with someone you know is safe or 
take the elevator. 
e. Elevator: Patients are instructed to not go in the elevator with someone they 
are not comfortable with 
f. Leaving premises: Patients are instructed at orientation that they may not leave 
the premises during treatment time. 

 
Nystrom CO/SUD Maple Grove Clinic: Located at 13603 80th Circle N., in Maple 
Grove, MN.  
 
The population that this clinic serves ranges from 12 years and older including all 
genders. A patient’s mental functioning, physical functioning, and emotional/behavior 
health can range from some instability to stable, with general overall ability to function 
within their home environment in their community.  A patient ’s age, gender, range of 
mental functioning, range of physical functioning, range of emotional/behavior health, 
and need for specialized program are all evaluated during assessment. Measures taken 
to minimize abuse risk are considered when evaluating the patient’s individualized 
needs, areas of vulnerability and potential risk for abuse. When matching 
multidimensional severity and level of function with type and intensity of service, 
Nystrom ensures the patient is in the safest level of care for their needs with the least 
risk of abuse potential. Staff participates in regular training on minor and vulnerable 
adult mandated reporting and continuing education, including specific culture/population 
groups.    
 
The building is in good condition. The clinic is in a highly traveled, commercial area. The 
hours of operation are 7am to 9pm Monday through Friday. The facility is near the bus 



line and surrounded by other businesses. The grounds and terrain are landscaped or 
paved and free of danger. The car park is paved & plentiful, and the lot is well lit. It has 
no secluded parking ramps. Smoking is not permitted in the building. The program is on 
the lower, ground and 2nd floors, which are handicap accessible. There are no 
impediments to accessing the waiting rooms and treatment area. The elevators are 
handicap accessible as are all rooms required for entry by the patients. The treatment 
area has easy access to restrooms and the stairs in case of emergency. Patients will 
not live on site since it is an outpatient program. 
 
The following areas at the Maple Grove Clinic are difficult to supervise and to minimize 
abuse; patients are made aware of them upon admission and advised that they should 
avoid them if possible: 

a. Empty offices: Patients are instructed to stay out of empty offices. 
b. Rest rooms: Patients are instructed to use the restroom on the ground floor and 

not to enter the restroom with someone with whom they feel uncomfortable. 
c. Parking lot: Patients are instructed to stay in lighted areas or walk with someone 

when it’s dark. Patients should contact staff or security with safety concerns. 
d. Stairway: Patients are instructed to walk with someone you know is safe or take 

the elevator. 
e. Elevator: Patients are instructed to not go in the elevator with someone they are 

not comfortable with 
f. Leaving premises: Patients are instructed at orientation that they may not leave 

the premises during treatment time. 
 
 
Nystrom CO/SUD Minnetonka Clinic: Located at 13100 Wayzata Boulevard, Suite 
200, Minnetonka MN 55305. 
 
The population that this clinic serves ranges from 12 years and older including all 
genders. A patient’s mental functioning, physical functioning, and emotional/behavior 
health can range from some instability to stable, with general overall ability to function 
within their home environment in their community.  A patient ’s age, gender, range of 
mental functioning, range of physical functioning, range of emotional/behavior health, 
and need for specialized program are all evaluated during assessment. Measures taken 
to minimize abuse risk are considered when evaluating the patient’s individualized 
needs, areas of vulnerability and potential risk for abuse. When matching 
 

multidimensional severity and level of function with type and intensity of service, 
Nystrom ensures the patient is in the safest level of care for their needs with the least 
risk of abuse potential. Staff participates in regular training on minor and vulnerable 
adult mandated reporting and continuing education, including specific culture/population 
groups.    
 
The building is in good condition. The clinic is in a mixed setting with residential nearby 
and some business surrounding the facility. The hours of operation are 7am to 9pm 
Monday through Friday. The facility is near the bus line, and there is a grocery store and 



restaurant nearby. The grounds and terrain are landscaped or paved and free of 
danger. The car park is paved and plentiful and the lot is well lit. It has no secluded 
parking ramps. Smoking is not permitted within 100 feet of the building. The program is 
on the second floor, which is handicap accessible. There are no impediments to 
accessing the waiting rooms and treatment area. The elevators are handicap accessible 
as are all rooms required for entry by the patients. The treatment area has easy access 
to restrooms and the stairs in case of emergency. Patients will not live on site since it is 
an outpatient program.  
 
The following areas at the Minnetonka Clinic are difficult to supervise and in order to 
minimize abuse patients are made aware of them upon admission and advised that they 
should avoid them if possible:  

a. Empty offices: Patients are instructed to stay out of empty offices.  
b. Rest rooms: Patients are instructed to use the restroom on the second floor and 

not to enter the restroom with someone with whom they feel uncomfortable.  
c. Parking Lot: Patients are instructed to stay in lighted areas or walk with someone 

when it’s dark. Patients should contact staff or security with safety concerns.  
d. Stairway: Patients are instructed to walk with someone you know is safe or take 

the elevator.  
e. Elevator: Patients are instructed to not go in the elevator with someone they are 

not comfortable with  
f. Leaving Premises: Patients are instructed at orientation that they may not leave 

the premises during treatment time.  
 

Nystrom CO/SUD Moorhead Clinic: Located at 2405 8th Street South, Moorhead, MN.  
 
The population that this clinic serves ranges from 12 years and older including all 
genders. A patient’s mental functioning, physical functioning, and emotional/behavior 
health can range from some instability to stable, with general overall ability to function 
within their home environment in their community.  A patient ’s age, gender, range of 
mental functioning, range of physical functioning, range of emotional/behavior health, 
and need for specialized program are all evaluated during assessment. Measures taken 
to minimize abuse risk are considered when evaluating the patient’s individualized 
needs, areas of vulnerability and potential risk for abuse. When matching 
multidimensional severity and level of function with type and intensity of service, 
Nystrom ensures the patient is in the safest level of care for their needs with the least 
risk of abuse potential. Staff participates in regular training on minor and vulnerable 
adult mandated reporting and continuing education, including specific culture/population 
groups.    
 
The building is in good condition. The clinic is in a highly traveled, commercial area. The 
hours of operation are 7am to 9pm Monday through Friday. The facility is close to the 
bus line, surrounded by other businesses. The grounds and terrain are paved and free 
of danger. The car park is paved and plentiful and the lot is well lit. It has no secluded 
parking ramps. Smoking is not permitted in the building. The program is on the 2nd floor 
of a handicapped accessible 3-story office complex. There are no impediments to 



accessing the waiting rooms and treatment area. The elevators are handicap accessible 
as are all rooms required for entry by the patients. The treatment area has easy access 
to restrooms and the stairs in case of emergency. Patients will not live on site since it is 
an outpatient program.  
 
The following areas at the Moorhead Clinic are difficult to supervise and to minimize 
abuse; patients are made aware of them upon admission and advised that they should 
avoid them if possible:  

a. Empty offices: Patients are instructed to stay out of empty offices.  
b. Rest rooms: Patients are instructed not to enter the restroom with someone 

with whom they feel uncomfortable.  
c. Parking lot: Patients are instructed to stay in lighted areas or walk 

with someone when it’s dark. Patients should contact staff or 

security with safety concerns.  

d. Stairway: Patients are instructed to walk with someone you know is safe or 
take the elevator.  

e. Elevator: Patients are instructed to not go in the elevator with someone they 
are not comfortable with  

f. Leaving premises: Patients are instructed at orientation that they may not 
leave the premises during treatment time.  

 

Nystrom CO/SUD New Brighton Clinic: Located at 1900 Silver Lake Rd., in New 
Brighton, MN.  
 
The population that this clinic serves ranges from 12 years and older including all 
genders. A patient’s mental functioning, physical functioning, and emotional/behavior 
health can range from some instability to stable, with general overall ability to function 
within their home environment in their community.  A patient ’s age, gender, range of 
mental functioning, range of physical functioning, range of emotional/behavior health, 
and need for specialized program are all evaluated during assessment. Measures taken 
to minimize abuse risk are considered when evaluating the patient’s individualized 
needs, areas of vulnerability and potential risk for abuse. When matching 
multidimensional severity and level of function with type and intensity of service, 
Nystrom ensures the patient is in the safest level of care for their needs with the least 
risk of abuse potential. Staff participates in regular training on minor and vulnerable 
adult mandated reporting and continuing education, including specific culture/population 
groups.    
 
The building is in good condition. The clinic is in a highly traveled, residential area. The 
hours of operation are 7am to 9pm Monday through Friday. The facility is near the bus 
line, and surrounded by homes, churches, and a golf course. The grounds and terrain 
are landscaped or paved and free of danger. The car park is paved & plentiful, and the 
lot is well lit. It has no secluded parking ramps. Smoking is not permitted within 100 feet 
of the building. The program is on the 2nd floor, which is handicapped accessible. There 
are no impediments to accessing the waiting rooms and treatment area. The elevators 
are handicap accessible as are all rooms required for entry by the patients. The 



treatment area has easy access to restrooms and the stairs in case of emergency. 
Patients will not live on site since it is an outpatient program. 
 
The following areas at the New Brighton Clinic are difficult to supervise and to 
minimize abuse; patients are made aware of them upon admission and advised that 
they should avoid them if possible: 

a. Empty offices: Patients are instructed to stay out of empty offices. 
b. Rest rooms: Patients are instructed to use the restroom on the ground floor and 

not to enter the restroom with someone with whom they feel uncomfortable. 
c. Parking lot: Patients are instructed to stay in lighted areas or walk with someone 

when it’s dark. Patients should contact staff or security with safety concerns. 
d. Stairway: Patients are instructed to walk with someone you know is safe or take 

the elevator. 
e. Elevator: Patients are instructed to not go in the elevator with someone they are 

not comfortable with 
f. Leaving premises: Patients are instructed at orientation that they may not leave 

the premises during treatment time. 
g. Water: Patients are instructed to avoid going near the water at the back of the 

building. 
Nystrom CO/SUD Otsego Clinic: Located at 9245 Quantrelle Ave., in Otsego, MN.  
 

The population that this clinic serves ranges from 12 years and older including all 
genders. A patient’s mental functioning, physical functioning, and emotional/behavior 
health can range from some instability to stable, with general overall ability to function 
within their home environment in their community.  A patient ’s age, gender, range of 
mental functioning, range of physical functioning, range of emotional/behavior health, 
and need for specialized program are all evaluated during assessment. Measures taken 
to minimize abuse risk are considered when evaluating the patient’s individualized 
needs, areas of vulnerability and potential risk for abuse. When matching 
multidimensional severity and level of function with type and intensity of service, 
Nystrom ensures the patient is in the safest level of care for their needs with the least 
risk of abuse potential. Staff participates in regular training on minor and vulnerable 
adult mandated reporting and continuing education, including specific culture/population 
groups.    
 
The building is in good condition. The clinic is in a highly traveled, commercial area. The 
hours of operation are 7am to 9pm Monday through Friday. The facility is near the 
intersection of 90th St. NE and Highway 101 in a highly visible business development 
adjacent to Cold Stone Creamery. It is surrounded by other businesses. The grounds 
and terrain are landscaped or paved and free of danger. The car park is paved & 
plentiful, and the lot is well lit. It has no secluded parking ramps. Smoking is not 
permitted in the building. The program is on the 2nd floor, which is handicapped 
accessible. There are no impediments to accessing the waiting rooms and treatment 
area. The elevators are handicap accessible as are all rooms required for entry by the 
patients. The treatment area has easy access to restrooms and the stairs in case of 
emergency. Patients will not live on site since it is an outpatient program. 



 
The following areas at the Otsego Clinic are difficult to supervise and to minimize 
abuse; patients are made aware of them upon admission and advised that they should 
avoid them if possible: 

a. Empty offices: Patients are instructed to stay out of empty offices. 
b. Rest rooms: Patients are instructed to use the restroom on the ground floor and 

not to enter the restroom with someone with whom they feel uncomfortable. 
c. Parking lot: Patients are instructed to stay in lighted areas or walk with someone 

when it is dark. Patients should contact staff or security with safety concerns. 
d. Stairway: Patients are instructed to walk with someone you know is safe or take 

the elevator. 
e. Elevator: Patients are instructed to not go in the elevator with someone they are 

not comfortable with 
f. Leaving premises: Patients are instructed at orientation that they may not leave 

the premises during treatment time. 
 
 
Nystrom CO/SUD Rochester Clinic: located at 401 16th Street SE, Rochester, MN 
55904.  
 
The population that this clinic serves ranges from 12 years and older including all 
genders. A patient’s mental functioning, physical functioning, and emotional/behavior 
health can range from some instability to stable, with general overall ability to function 
within their home environment in their community.  A patient ’s age, gender, range of 
mental functioning, range of physical functioning, range of emotional/behavior health, 
and need for specialized program are all evaluated during assessment. Measures taken 
to minimize abuse risk are considered when evaluating the patient’s individualized 
needs, areas of vulnerability and potential risk for abuse. When matching 
multidimensional severity and level of function with type and intensity of service, 
Nystrom ensures the patient is in the safest level of care for their needs with the least 
risk of abuse potential. Staff participates in regular training on minor and vulnerable 
adult mandated reporting and continuing education, including specific culture/population 
groups.    
 
The building is in good condition. The clinic is in a mixed setting with residential nearby 
and some business surrounding the facility. The hours of operation are from 7 am to 9 
pm Monday through Friday. The facility is near the bus line, and there are businesses 
nearby including a credit union, educational services center, and pet store. The grounds 
and terrain are landscaped or paved and free of danger. The car park is paved and 
plentiful and the lot is well lit. It has no secluded parking ramps. Smoking is not 
permitted within 100 feet of th ng. The program is in a 2-story complex and is located on  
the first floor and part of the second floor which is handicap accessible. There are no 
impediments to accessing the waiting rooms and treatment area. The elevators are 
handicap accessible as are all rooms required for entry by the patients. The treatment 
area has easy access to restrooms and the stairs in case of emergency. Patients will 
not live on site since it is an outpatient program.  



 
The following areas at the Rochester Clinic are difficult to supervise and to minimize 
abuse patients are made aware of them upon admission and advised that they should 
avoid them if possible:  

a. Empty offices: Patients are instructed to stay out of empty offices.  
b. Rest rooms: Patients are instructed to use the restroom on the first floor and to 

not enter the restroom with someone with whom they feel uncomfortable.  
c. Parking Lot: Patients are instructed to stay in lighted areas or walk with 

someone when it’s dark. Patients should contact staff or security with safety 
concerns.  

d. Stairway: Patients are instructed to walk with someone you know is safe or 
take the elevator.  

e. Elevator: Patients are instructed not to go in the elevator with someone they 
are not comfortable with.  

f. Leaving Premises: Patients are instructed at orientation that they may not 
leave the premises during treatment time.  

g. Railroad: Patients are instructed to cross the railroad following the street sign 
directives at the intersection with 16th St SE; and to not independently cross 
on the west side of the building.  

 
 
Nystrom CO/SUD Roseville Clinic: Located at 2680 N. Snelling Ave. Roseville, 
Minnesota, 55113.  
 
The population that this clinic serves ranges from 12 years and older including all 
genders. A patient’s mental functioning, physical functioning, and emotional/behavior 
health can range from some instability to stable, with general overall ability to function 
within their home environment in their community.  A patient ’s age, gender, range of 
mental functioning, range of physical functioning, range of emotional/behavior health, 
and need for specialized program are all evaluated during assessment. Measures taken 
to minimize abuse risk are considered when evaluating the patient’s individualized 
needs, areas of vulnerability and potential risk for abuse. When matching 
multidimensional severity and level of function with type and intensity of service, 
Nystrom ensures the patient is in the safest level of care for their needs with the least 
risk of abuse potential. Staff participates in regular training on minor and vulnerable 
adult mandated reporting and continuing education, including specific culture/population 
groups.    
 
The building is in good condition. The clinic is in a highly traveled, commercial area. The 
hours of operation are 7am to 9pm Monday through Friday. The facility is close to the 
Metro Transit 87 and 225 bus lines, surrounded by other businesses such as Olive 
Garden and Rosedale Mall. The grounds and terrain are paved and free of danger. The 
car park is paved and plentiful and the lot is well lit. It has no secluded parking ramps. 
Smoking is not permitted in the building. The program is located on the 2nd floor of a two-
story office complex, which is handicapped accessible. There are no impediments to 
accessing the waiting rooms and treatment area. The elevators are handicap accessible 



as are all rooms required for entry by the patients. The treatment area has easy access 
to restrooms and the stairs in case of emergency. Patients will not live on site since it is 
an outpatient program.    
   
The following areas at the Roseville Clinic are difficult to supervise and to minimize 
abuse; patients are made aware of them upon admission and advised that they should 
avoid them if possible:    
a. Empty offices: Patients are instructed to stay out of empty offices.    
b. Rest rooms: Patients are instructed not to enter the restroom with someone with 

whom they feel uncomfortable.    
c. Parking lot: Patients are instructed to stay in lighted areas or walk with someone 

when it is dark. Patients should contact staff or security with safety concerns.    
d. Stairway: Patients are instructed to walk with someone you know is safe or take the 

elevator.    
e. Elevator: Patients are instructed not to go in the elevator with someone they are not 

comfortable with.    
f. Leaving premises: Patients are instructed at orientation that they may not leave the 

premises during treatment time.    
 
Nystrom CO/SUD Sartell Clinic: Located at 101 Dehler Drive, Sartell MN. 56377, MN.  
 
The population that this clinic serves ranges from 12 years and older including all 
genders. A patient’s mental functioning, physical functioning, and emotional/behavior 
health can range from some instability to stable, with general overall ability to function 
within their home environment in their community.  A patient ’s age, gender, range of 
mental functioning, range of physical functioning, range of emotional/behavior health, 
and need for specialized program are all evaluated during assessment. Measures taken 
to minimize abuse risk are considered when evaluating the patient’s individualized 
needs, areas of vulnerability and potential risk for abuse. When matching 
multidimensional severity and level of function with type and intensity of service, 
Nystrom ensures the patient is in the safest level of care for their needs with the least 
risk of abuse potential. Staff participates in regular training on minor and vulnerable 
adult mandated reporting and continuing education, including specific culture/population 
groups.    
 
The building is in good condition. The clinic is in a highly traveled, business area. The 
hours of operation are 7am to 9pm Monday through Friday. The facility is near the bus 
line and surrounded by businesses and quite a few are medical. The grounds and 
terrain are landscaped or paved and free of danger. The car park is paved & plentiful, 
and the lot is well lit. It has no secluded parking ramps. Smoking is not permitted within 
100 feet of the building. The program is on the 2nd floor, which is handicapped 
accessible. There are no impediments to accessing the waiting rooms and treatment 
area. The elevators are handicap accessible as are all rooms required for entry by the 
patients. The treatment area has easy access to restrooms and the stairs in case of 
emergency. Patients will not live on site since it is an outpatient program. There are 
cameras on location.  



 
The following areas at the Sartell Clinic are difficult to supervise and to minimize 
abuse; patients are made aware of them upon admission and advised that they should 
avoid them if possible: 

a. Empty offices: Patients are instructed to stay out of empty offices. 
b. Rest rooms: Patients are instructed to use the restroom on the second floor and 

not to enter the restroom with someone with whom they feel uncomfortable. 
c. Parking lot: Patients are instructed to stay in lighted areas or walk with someone 

when it is dark. Patients should contact staff or security with safety concerns. 
d. Stairway: Patients are instructed to walk with someone you know is safe or take 

the elevator. 
e. Elevator: Patients are instructed to not go in the elevator with someone they are 

not comfortable with 
f. Leaving premises: Patients are instructed at orientation that they may not leave 

the premises during treatment time. 
 
Nystrom CO/SUD Savage Clinic: Located at 5725 Loftus Ln, Savage, MN 55378 
 
The population that this clinic serves ranges from 12 years and older including all 
genders. A patient’s mental functioning, physical functioning, and emotional/behavior 
health can range from some instability to stable, with general overall ability to function 
within their home environment in their community.  A patient ’s age, gender, range of 
mental functioning, range of physical functioning, range of emotional/behavior health, 
and need for specialized program are all evaluated during assessment. Measures taken 
to minimize abuse risk are considered when evaluating the patient’s individualized 
needs, areas of vulnerability and potential risk for abuse. When matching 
multidimensional severity and level of function with type and intensity of service, 
Nystrom & Associates ensures the patient is in the safest level of care for their needs 
with the least risk of abuse potential. Staff participates in regular training on minor and 
vulnerable adult mandated reporting and continuing education, including specific 
culture/population groups.     
  
The building is in good condition. The clinic is in a highly traveled, commercial area. The 
hours of operation are 7am to 9pm Monday through Thursday and 7am-5pm on Fridays. 
The facility is on the bus line and is surrounded by other businesses. The grounds are 
paved and free of danger. The car parking lot is paved beside some of the outside 
areas, and the lot is well lit. It has no secluded parking ramps. Smoking is not permitted 
in the building. The program is in the building to your left, which the outside doors are 
wheelchair accessible. There are no impediments to accessing the waiting rooms and 
treatment area. The treatment area has easy access to restrooms and building exist 
doors. Patients will not live on site since it is an outpatient program.  
  
The following areas at the Savage Clinic are difficult to supervise and to minimize 
abuse; patients are made aware of them upon admission and advised that they should 
avoid them if possible:  

1. Empty offices: Patients are instructed to stay out of empty offices.  



2. Rest rooms: Patients are instructed to use the restroom on the ground floor and 
not to enter the restroom with someone with whom they feel uncomfortable.  

3. Parking lot: Patients are instructed to stay in lighted areas or walk with someone 
when it’s dark. Patients should contact staff or security with safety concerns.  

4. Leaving premises: Patients are instructed at orientation that they may not leave 
the premises during treatment time. 

 

 

 

Nystrom CO/SUD Stillwater Clinic: Located at 1715 Tower Drive West, Suite 100, 
Stillwater, MN 55082.  

 
The population that this clinic serves ranges from 12 years and older including all 
genders. A patient’s mental functioning, physical functioning, and emotional/behavior 
health can range from some instability to stable, with general overall ability to function 
within their home environment in their community.  A patient ’s age, gender, range of 
mental functioning, range of physical functioning, range of emotional/behavior health, 
and need for specialized program are all evaluated during assessment. Measures taken 
to minimize abuse risk are considered when evaluating the patient’s individualized 
needs, areas of vulnerability and potential risk for abuse. When matching 
multidimensional severity and level of function with type and intensity of service, 
Nystrom ensures the patient is in the safest level of care for their needs with the least 
risk of abuse potential. Staff participates in regular training on minor and vulnerable 
adult mandated reporting and continuing education, including specific culture/population 
groups.    

The building is in good condition. The clinic is in a highly traveled, commercial area. The 
hours of operation are 7am to 9pm Monday through Friday. The facility is close to the 
bus line, surrounded by other businesses. The grounds and terrain are paved and free 
of danger. The car park is paved and plentiful and the lot is well lit. It has no secluded 
parking ramps. Smoking is not permitted in the building. The program is on the first floor 
of a handicap accessible one-story office complex. There are no impediments to 
accessing the waiting rooms and treatment area. All rooms required for entry by the 
patients are handicapped accessible. The treatment area has easy access to restrooms 
and the stairs in case of emergency. Patients will not live on site since it is an outpatient 
program. A patient ’s age, gender, range of mental functioning, range of physical 
functioning, range of emotional/behavior health, and need for specialized program are 
all evaluated during assessment. Measures taken to minimize abuse risk are 
considered when evaluating the patient’s individualized needs, areas of vulnerability 
and potential risk for abuse. When matching multidimensional severity and level of 
function with type and intensity of service, Nystrom ensures the patient is in the safest 
level of care for their needs with the least risk of abuse potential. 



 
The following areas at the Stillwater Clinic are difficult to supervise and to minimize 
abuse; patients are made aware of them upon admission and advised that they should 
avoid them if possible: 

a. Empty offices: Patients are instructed to stay out of empty offices. 
b. Rest rooms: Patients are instructed not to enter the restroom with someone with 

whom they feel uncomfortable. 
c. Parking lot: Patients are instructed to stay in lighted areas or walk with someone 

when it’s dark. Patients should contact staff or security with safety concerns. 
d. Leaving premises: Patients are instructed at orientation that they may not leave 

the premises during treatment time. 

 

Nystrom CO/SUD Willmar Clinic: Located at 201 28th Ave SW, Willmar MN 56201 

 
The population that this clinic serves ranges from 12 years and older including all 
genders. A patient’s mental functioning, physical functioning, and emotional/behavior 
health can range from some instability to stable, with general overall ability to function 
within their home environment in their community.  A patient ’s age, gender, range of 
mental functioning, range of physical functioning, range of emotional/behavior health, 
and need for specialized program are all evaluated during assessment. Measures taken 
to minimize abuse risk are considered when evaluating the patient’s individualized 
needs, areas of vulnerability and potential risk for abuse. When matching 
multidimensional severity and level of function with type and intensity of service, 
Nystrom & Associates ensures the patient is in the safest level of care for their needs 
with the least risk of abuse potential. Staff participates in regular training on minor and 
vulnerable adult mandated reporting and continuing education, including specific 
culture/population groups.     
  
The building is in particularly good condition. The clinic is one half-block west of First 
Street on 28th Avenue SW. The hours of operation are 7am to 9pm Monday through 
Friday. The facility is on the bus line, surrounded by other businesses. The grounds and 
terrain are landscaped or paved and free of danger. The car park is paved & plentiful, 
and the lot is well lit. It has no secluded parking ramps. Smoking is not permitted in the 
building. The program is in the back conference room of the building; there is only the 
main street level in the building, which is handicap accessible. There are no 
impediments to accessing the waiting rooms and treatment area. There are no elevators 
or stairs. The treatment area has easy access to restrooms. Patients will not live on site 
since it is an outpatient program.  
  
The following areas at the Willmar Clinic are difficult to supervise and to minimize 
abuse; patients are made aware of them upon admission and advised that they should 
avoid them if possible:  

1. Empty offices: Patients are instructed to stay out of empty offices.  



2. Rest rooms: Patients are instructed to use the restroom on the ground floor and 
not to enter the restroom with someone with whom they feel uncomfortable.  

3. Parking lot: Patients are instructed to stay in lighted areas or walk with someone 
when it is dark. Patients should contact staff or security with safety concerns.  

4. Leaving premises: Patients are instructed at orientation that they may not leave 
the premises during treatment time. 

 

 

 

Nystrom CO/SUD Woodbury Clinic: Located at 1811 Weir Dr., Suite #270 in 
Woodbury, MN.  
 
The population that this clinic serves ranges from 12 years and older including all 
genders. A patient’s mental functioning, physical functioning, and emotional/behavior 
health can range from some instability to stable, with general overall ability to function 
within their home environment in their community.  A patient ’s age, gender, range of 
mental functioning, range of physical functioning, range of emotional/behavior health, 
and need for specialized program are all evaluated during assessment. Measures taken 
to minimize abuse risk are considered when evaluating the patient’s individualized 
needs, areas of vulnerability and potential risk for abuse. When matching 
multidimensional severity and level of function with type and intensity of service, 
Nystrom ensures the patient is in the safest level of care for their needs with the least 
risk of abuse potential. Staff participates in regular training on minor and vulnerable 
adult mandated reporting and continuing education, including specific culture/population 
groups.    
 
The building is in good condition. The clinic is in a highly traveled, commercial area. The 
hours of operation are 7am to 9pm Monday through Friday. The facility is near the bus 
line, with Woodwinds Hospital to the South, McDonald’s Restaurant to the North, a 
small strip mall to the West, and Interstate 494 to the East. The grounds and terrain are 
landscaped or paved and free of danger. The car park is paved & plentiful, and the lot is 
well lit. It has no secluded parking ramps. Smoking is not permitted within 40 feet of the 
building. The program is on the 2nd floor, which is handicapped accessible. There are 
no impediments to accessing the waiting rooms and treatment area. The elevators are 
handicap accessible as are all rooms required for entry by the patients. The treatment 
area has easy access to restrooms and the stairs in case of emergency. Patients will 
not live on site since it is an outpatient program. 
 
The following areas at the Woodbury Clinic are difficult to supervise and to minimize 
abuse; patients are made aware of them upon admission and advised that they should 
avoid them if possible: 

a. Empty offices: Patients are instructed to stay out of empty offices. 



b. Rest rooms: Patients are instructed to use the restroom on the ground floor and 
not to enter the restroom with someone with whom they feel uncomfortable. 

c. Parking lot: Patients are instructed to stay in lighted areas or walk with someone 
when it is dark. Patients should contact staff or security with safety concerns. 

d. Stairway: Patients are instructed to walk with someone you know is safe or take 
the elevator. 

e. Elevator: Patients are instructed to not go in the elevator with someone they are 
not comfortable with 

f. Leaving premises: Patients are instructed at orientation that they may not leave 
the premises during treatment time. 

g. Interstate 494: Patients are instructed to avoid walking toward or across 
Interstate 494 to the East of the building. 

 
 
Annual Review of the Program Abuse Prevention Plan  

 

The Nystrom CO/SUD program will have the Program Abuse Prevention Plan (PAPP) 
reviewed by the governing body annually.  

 

The governing body will review the PAPP annually. The governing body will sign this 
document at that time to document the review. 

2024    

 

Relevant Statute and Regulations  

 245A.65, subd 2, (a), (6) & 245G.21, sub-5, MN Statue 626.557,  

 https://www.revisor.mn.gov/laws/2022/0/98/laws.8.47.0#laws.8.47.0 
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